
AT ALERT LEVEL  4 
• Winegrowers can operate as an  
“essential service” 

• Only essential work can be undertaken,  
non-essential work must be deferred 

• Remote sales can continue, but all premises 
(cellar doors, cafes, restaurants) must close to  
the public

• All businesses required to prepare safety 
plans, incorporating contact tracing, hygiene 
measures, physical distancing (2 metres is the 
gold standard, but can reduce to 1 metre in a 
work environment if needed)

• Outside of work, people must stay home and 
stay in their immediate household bubbles

• Businesses are required to ensure, to the 
greatest extent practicable, that people scan 
in using the COVID Tracer QR Code or by 
providing a contact tracing record.

• Masks are required in some places,  
including when visiting businesses or services 
(eg. supermarkets). In other places they are 
strongly recommended.

NZW guidance for Alert Level 4 operations: 
all available here
 Guidelines for Winegrowers operating at  

Alert Level 4

What do the Alert Levels mean for winegrowers?

AT ALL 
ALERT 

LEVELS: 

• WECS sensory evaluation uses self-declaration at Alert levels 3/4, and for 28 days after    
   Alert levels drop to 2 or below

• Masks/face coverings are required on all public transport and flights nationwide. 

• No restrictions on freight (including exports) 

• General public health advice applies regarding disinfecting surfaces, handwashing etc. 

• Those with cold or flu symptoms must stay home and ring Healthline or their GP for advice 

• Keep track of where you have been to assist with rapid tracing if required

• Businesses must display an NZ COVID Tracer QR code for each business location

• Robust border measures remain in place 

• Existing laws for alcohol promotions and sales remain in effect

NZW guidance for operating at any Alert Level: 
 Information on the Government’s support for businesses

 Posters and Signage to use in your business 

 NZW Social Media Guidelines 

 NZW members’ guide to changing terms and conditions of employment

 Health and wellbeing advice on getting through in these difficult times

AT ALERT LEVEL  3 
Auckland is taking a three step transition out 
of this Alert Level. More information on each 
step is available on the following page.

• Winegrowers’ operations from Alert  
Level 4 can continue at Alert Level 3,  
with additional flexibility allowed

• Masks are required in some places,  
including when visiting businesses or services  
(eg. supermarkets). In other places they are 
strongly recommended. 

• Bubbles can be expanded slightly

• Any work can be undertaken so long as it is 
“safe” (this includes non-essential work not 
permitted at Alert Level 4) 

• All businesses required to prepare safety 
plans, incorporating contact tracing, hygiene 
measures, physical distancing (2 metres is the 
gold standard, but can reduce to 1 metre in a 
work environment if needed)

• Workers must work from home where possible

• Travel between regions only permitted in 
limited circumstances

NZW guidance for Alert Level 3 operations:  
 Guidance for Members to Operate  

at Level 3
 Guidance: How to apply for a business  

travel document

AT ALERT LEVEL  2 
• Winegrowers’ operations from Alert Level 3 
can continue at Alert Level 2, with additional 
flexibility allowed 

• All businesses can open

• As with Alert Level 3, all businesses must take 
appropriate measures to protect health and safety 
(eg. physical distancing, contact tracing etc.) 

 • People should keep 2 meters from people 
they don’t know in public and retail stores;  
1 meter in environments like workplaces and 
gyms where practicable

• Mask wearing is compulsory in more places, 
including retail businesses and for people in 
customer-facing roles in hospitality. 

• In particular, responsible consumption of 
alcohol must be maintained on licensed premises, 
to ensure patrons comply with the requirements 

• People can leave home “in a safe way”

• Travel between regions is permitted ‘in a safe 
way’, but with restrictions for travel across an 
Alert Level boundary

• There is no number limit for how many 
customers seated at your cellar door, restaurant 
or café, provided physical distancing and seated 
service can be maintained.

• Gatherings of up 100 people are permitted, 
whether indoors or outdoors.

AT ALERT LEVEL  1 
• Winegrowers’ operations from Alert  
Level 2 can continue at Alert Level 1, with 
additional flexibility allowed

• All businesses can open 

• No restrictions on movement, gatherings 
or physical distancing, but businesses may 
choose to continue these to reduce the risk 
if they wish 

Find out more at  
Covid19.govt.nz

Washing and drying your 
hands kills the virus
Wash often. Use soap. 20 seconds. Then dry.  
This kills the virus by bursting its protective bubble. 

Updated 08 October 2021

NZW guidance for Alert Level 1 and 2 operations:
 Guidelines for Winegrowers Operating at Alert Level 2

 Contact Tracing templates and information
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AT ALERT LEVEL  3 
Auckland is taking a three step transition out 
of this Alert Level. 

This guidance may be subject to change as these 
Alert Levels evolve. If you have any questions, 
please contact covidresponse@nzwine.com

  STEP 1

For winegrowers, this step is essentially the 
same as previous Alert Level 3. 

• Cellar doors, restaurants and cafes can open 
for “contactless” pickup and delivery, but no 
customers are allowed on the premises 

• There is some flexibility for outdoor social 
gatherings and recreation. 

  STEP 2 

There is added flexibility for retail, but 
otherwise this looks very similar to the previous 
Alert Level 3 for winegrowers. 

• Retail stores (eg cellar doors) can operate, 
with customers able to enter premises. Staff and 
customers must wear face coverings and keep 
2 metres apart. We do not expect cellar doors 
will be able to offer tastings at this step, only 
takeaway sales. 

• There is more flexibility for outdoor social 
gatherings and recreation. 

  STEP 3

This starts to look closer to Alert Level 2, with 
cellar doors and winery cafes/restaurants able 
to open to customers tasting or dining on 
premise for the first time. 

• Hospitality venues (cellar doors, cafes and 
restaurants) can reopen with a limit of 50 people. 
Customers must be seated and kept separate, 
and mask wearing will be required by staff. 

Find out more at  
Covid19.govt.nz

Washing and drying your 
hands kills the virus
Wash often. Use soap. 20 seconds. Then dry.  
This kills the virus by bursting its protective bubble. 

mailto:covidresponse%40nzwine.com?subject=

