
Register of Members Requirements

Register of Members Requirements 
Under the new Incorporated Societies Act (the Act), incorporated societies must hold and maintain a 

member register (this is different to a mailing list). This requirement must be met by 5 April 2026. 

If you already have a member register, make sure you comply with the new requirements going forward.

If you don’t yet have a formal member register, you need to make a plan to create one and have it in place by 

5 April 2026. 

A member register must record:
•	 The name of each member – both current and former;

•	 Last known contact details of each current member (phone number, email address);

•	 The date the member joined (if there is no record, you can state ‘Unknown’); and

•	 For former members within the last 7 years – the date they ceased to be a member.

Other obligations
•	 Keep your member register current. It must be updated as soon as you are aware of a change. Members 

have an obligation to notify the society if their details change.  

•	 Ensure you comply with the Privacy Act (the content of the member register is personal information).

•	 Obtain member consent and keep records of consent. 

How NZW can help
•	 NZW can provide you with information from NZW’s database about NZW member organisations and 

key contacts in your region  to help you to formulate or update your member register. You can find 

information relevant to your region on the Regional Association SharePoint or the NZW Portal.

•	 Remember, any information provided to you by NZW must be held in a way that complies with your 

obligations under your Regional National Relationship Agreement. 

1  Note: NZW only holds information about NZW Members. Your association may have additional members depending on 
your constitution. 

Member Consent Requirements
•	 The Act requires members to actively consent to being a member. 

•	 Existing members are not required to confirm consent. However, new members will need to confirm 

consent. 

•	 How a society chooses to obtain and record consent is a matter for you to decide but it could 

include filling in an application form or a confirmation email. 

•	 If you don’t currently have a member register – consider going out to all members or potential 

members seeking consent. 

More information about your obligations under the new Incorporated Societies Act is available here 
and you can watch the NZW webinar here. Any questions, please contact anna.cameron@nzwine.com 

If you have any questions about how to access SharePoint or the NZW Portal please contact  
karen@nzwine.com
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